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CONSENT ORDER

On April 28, 2021, Disciplinary Panel A (“Panel A”) of the Maryland State Board
of Physicians (the “Board”) charged ELORA ROY, M.D. (the “Respondent”), License
Number D76395, under the Maryland Medical Practice Act (the “Act”), Md. Code Ann.,,
Health Occ. (“Health Occ.”) §§ 14-101 ef seq. (2014 Repl. Vol. and 2020 Supp).

Panel A charged the Respondent with violating the following provision of Health
Occ. § 14-404:

(a) In general. -- Subject to the hearing provisions of § 14-405 of this

subtitle, a disciplinary panel, on the affirmative vote of a majority of the

quorum of the disciplinary panel, may reprimand any licensee, place any
licensee on probation, or suspend or revoke a license if the licensee:
(3) Is guilty of:
(i1)  Unprofessional conduct in the practice of medicine
[and]
(33) Fails to cooperate with a lawful investigation conducted by
the Board or a disciplinary panel[.]

On July 14, 2021, Panel A was convened as a Disciplinary Committee for Case

Resolution (“DCCR™) in this matter. Based on the negotiations occurring as a result of



this DCCR, the Respondent agreed to enter into this Consent Order, consisting of
Findings of Facts, Conclusions of Law, Order, and Consent.

FINDINGS OF FACT

Panel A finds the following;
L Background

1. The Respondent was originally licensed to practice medicine in Maryland
on July 3, 2013, under License Number D76395. The Respondent has retained
continuous licensure in Maryland since that time. The Respondent’s license is scheduled
to expire on September 30, 2021.

2. The Respondent is board-certified in family medicine.

3. The Respondent is a physician at a multispecialty medical practice (the
“Practice”)' with office locations throughout Maryland.
II. The Complaint

4, On or about October 23, 2020, the Board reccived a complaint (the
“Complaint”) from a health care provider alleging that the Respondent made
inappropriate statements on social media.

5. After receiving the Complaint, the Board initiated an investigation of the

Respondent.

! To maintain confidentiality, the names of individuals and health care facilities will not be identified in
this document. The Respondent may obtain the identity of the individuals and health care facilitics
referenced herein by contacting the administrative prosecutor.



III. Board Investigation

6. By letter dated November 5, 2020, sent to the Respondent’s address of
record, the Board provided the Respondent a copy of the Complaint and informed the
Respondént that the Board had opened a preliminary investigation based on the
Complaint.? The Board requested that the Respondent submit a written response to the
Complaint within ten (10) business days from the date of the letter.

7. The Respondent did not respond to the letter within ten (10) business days
or any time thereafter, and the letter was not returned as undeliverable.

8. By email dated December 2, 2020, sent to the Respondent’s email address
of record, the Board notified the Respondent of the Complaint and the Board’s
subsequent investigation.> The Board requested that the Respondent submit a wriiten
response by December 7, 2020.

9. The Respondent did not respond to the email by December 7, 2020, or any
time thereafter, and the email was not returned as undeliverable.

10.  On or about December 8, 2020, the Board received a telephone call from an
individual who stated that the Practice reccived the Complaint; however, the Respondent

had relocated to Florida.

? The Board mailed the Ietter to the address the Respondent provided on her application to renew her
license to practice medicine in Maryland that was submitted to the Board on July 19, 2019 (the
“Application”). The Application indicated that the Board would use the address provided by the
Respondent for official correspondence. The Board never received a change of address from the
Respondent after she submitted the Application.

3 The Board emailed the Respondent at her official email address provided by the Respondent on the

Application. The Application indicated that the Board would use the official email address for official
correspondence.



11.  The Board never received a change of address from the Respondent.

12.  On or about December 11, 2020, Board staff called the Respondent at her
telephone number of record.® Board staff were unable to reach the Respondent and
received a message that the number was not available and to try again later.

13.  On or about December 16, 2020, Board staff mailed the Respondent, at her
address of record, a subpoena ad testificandum requiring the Respondent to give
testimony in a telephonic interview at 10:00 a.m. on January 7, 2021. The Board also
emailed the Respondent, at her email address of record, and attached the subpoena ad
testificandum. The Respondent did not respond to the letter or email and the letter and
email were not returned as undeliverable.

14, On January 7, 2021, shortly before and after the telephonic interview was
scheduled to begin, Board staff unsuccessfully attempted to reach the Respondent by
telephone. On their second attempt, at 10:04 a.m., a woman answered who stated that she
was not the Respondent and that the Board had the wrong telephone number.

15.  The Respondent failed to comply with the subpoena or otherwise respond

to the subpoena or email® sent by the Board.

* Board staff contacted the Respondent at the telephone number the Respondent provided on the

Application. The Board never received a change of telephone number from the Respondent after she
submitted the Application.

3 On March 1, 2021, after Panel A voted to issue charges, the Respondent replied, from her email address
of record, to the December 2, 2020 email sent by the Board without addressing the Board’s request for a
written response or Board interview.
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